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1. Hean n3yyeHus TUCUUNIHHBI

['1aBHOM 1ENBIO JUCHUIUIMHBI SBISIETCS O3HAKOMJICHHE CTYJAEHTOB C YCIYyrol W
CenuUIECKUMH  TPUHIUMIIAMH, METOAAMH H  BO3MOXHOCTSMH,  OOYCIIOBICHHBIMHU
ocoOeHHOCTsAMU yciIyr. HeoOXoauMocTh M3ydeHHs] TPUHIIUIIOB U BO3MOXKHOCTEH MapKETHHTa
yYCIYT BBI3BaHA JIMHAMUYHBIM Pa3BUTHEM CQepbl HEMaTepUATbHOTO MPOU3BOJICTBA U
JIOMUHHUPYIOIIETO MOJI0KEHHS YCIYT HA MUPOBOM PBIHKE.
OCHOBHBIC 3a4a49H JUCIUTLINHEI:
- O0OYYHTh CTYJIEHTOB CBOOOTHOMY BJIaJICHUIO TEPMHUHOJIOTHEH N3yIaeMOU TUCIIMILINHEI,
- PACKpBITh CTYJE€HTaM OCHOBHBIC OTJIMYHUS MAapKETUHra YCIyr OT TPaJAUIMOHHOIO
MapKETHUHTA,
- 03HAKOMHTH CTYJCHTOB C OCHOBHBIMU MOJICISIMH U METOJIUKAMH, pa3pabaThIBA€MBIMU
Pa3IMYHBIMH IIIKOJIAMA MapKETHHTa B 00JIaCTH MapKETHHTA YCIIYT,
- OOyYUThH CTYJAEHTOB MPUHIUIIAM M METOAAM YIPABICHUS MapKETHHTOBBIMU 33/1a4aMH B

cdepe ycuyr.

2. llepeyens MiIaHNpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0),
COOTHECEHHBIX ¢ IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

Komnerenuuu odyuarierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

JUCHMIIINHDBI
Kon
KOMITIETEHILIUH I10 KomMnerenmus
®I'OC BO
K2 CriocoOeH MoAroTaBIuBaTh MPEII0KESHUS TS pa3pa603‘KI/I CTpaTeruu
pa3BI/ITI/I$I OpFaHI/ISaHI/II/I, HJ'IaHI/II)OBaHI/IS[ MapKeTI/IHFOBOI/I JCATCIIBHOCTHU

CTpyKTypa KOMNETCHIIHH

Komnerenuus ®opmupyemsbie 3YHbl

3. 3HaTh METOJIbl Pa3pabOTKU CTPATErHH Pa3BUTHS
OpraHu3aly, JIaHUPOBAaHUS MAPKETUHIOBOU AESITETbHOCTU
V. YMeTb pa3pabaTbiBaTh CTPATETUIO Pa3BUTUS OpraHU3allH,
[JIAaHUPOBATh MAPKETUHIOBbIE MEPOTIPUSATHUS

H. Brnasets HaBbIKaMU pa3pabOTKH CTPATETUU Pa3BUTHUS
OpraHu3aliy, MJIaHUPOBAHUS MAPKETUHIOBOM 1€ATEIbHOCTU

[1K-2 Crioco0eH moAroTaBInBaTh
MPEIOKEHUS 11 pa3padOTKH
CTpaTeruy pa3BUTHUS
OpTraHu3aIiy, ITIAHUPOBAHUS
MapKETHHTOBOU JIESTEIbHOCTH

3. MecTo AuCHUILIAHBI (MOYJIsI) B CTPYKTYpe 00pa30oBaTe/IbHOM MPOrpaMMbl

[Mpunagnexxnocts auctumummasl - BJIOK 1 JUCHUITJIMHBI (MOJVYJIN): Yacts,
dopmupyemas ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH.

[IpenmectByronue TUCHUIUIMHBI (OCBOEHHME KOTOPBIX HEOOXOAMMO [UIsl YCHEHIHOTO
O0CBOCHMA JaHHOM): "Mapketunr", "DxoHoMuYecKkas reopus"

JIMCUMIUTMHBL, WUCIIOJIb3YIOIUE 3HAHUSA, YMEHHS, HaBBIKHM, MOJY4YEHHbIE MPH WU3Y4YEHUU
naHHoi: "MccnenoBanue pbiHka'

4. O0beM TUCHMILUIHHBI (MOYJISAA) B 3a4€THBIX eIHHULAX C YKA3aHUEM KOJIM4YeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4aommxcs ¢
npenoaasarteseM (Mo BUIaAM y4eOHbIX 3aHATHII) M HA CAMOCTOSITEILHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABISIET 3 3ad4. e.,108 gacos.

\ Bug yue6HO# paboThI \ KonngectBo yacoB




KonTtakTHas(ayauTopHas) pabora
Jlekuun 14
ITpakTrueckue (ceM, 1ab.) 3aHATHS 28
CamocTosTenpHas paboTa, BKIIOYast MOATOTOBKY K AK3aMEHAM U 66
3ayeTam
Bcero yacos 108

5. Coneprkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aejam) ¢
YKa3aHUEM OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB M CHUIITAHBI

Cemunap| Camo- |B unrtepa-| ®opMbl TeKyLiero
Ne Pazgea u rema Ceme-| Jlek- P pa P y
Jlabopar.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCUHMILINHBI CTp | UM
IIpakTnu., pa6. dopme yCIIEeBAEeMOCTH
CymiHOCTh COBPEMEHHOM
ym p Tect (Konuenmus
1 |koHueniuu Mapketunra | 21 2 4 12
MapKeTHHTa yCIIyT)
ycuyr
b Mopenu MapKeTUHIa 71 4 6 12 3ananue (Moaenu
yciyr MapKEeTHHTa yCIIyT)
3ananue
MapKeTuHr
3 p y 21 | 2 6 12 2 (MapkeTHHT
B3aMMOOTHOIIICHUN .
B3aMMOOTHOIICHUI )
YpaBieHue Ka4eCTBOM 3ananue
4 P 21 | 4 6 16 (VripasieHmue
yCIIyr
Ka4ueCTBOM )
YIIpaBieHue CUCTEMON KourporsHaz
S P 21 2 6 14 pabora (Cucrema
00CTy>)KUBaHUS
00CITyKIBaHUS)
NTOI'O 14 28 66 2
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Hanmenosanue
Conepxanue
/1 pa3zienoB U TEM
CyLIHOCTh MapKETUHTA YCIYT, IPUUYUHBI €10 BO3HUKHOBEHHS;
CylIHOCTh CXOJICTBA U PA3NINYMS B KOHIETITYAIBHBIX TTOJIXO0/IaX C
1 COBPEMEHHOM TPaAUIMOHHBIM MAPKETUHTOM. [10/1X0/1bI K ONIPE/IETICHUIO YCITYTH.
KOHIICTIIIH XapaktepucTuku ycayr. OcCOOEHHOCTH PhIHKA YCIYT U (PaKTOPHI,
MapKETHUHTa yCIyT ompeeNsonre 3Tu 0co0eHHOCTH. COBOKYITHOE MPEATI0KEHNE
«TOBAp — YCIyTray.
) Mopenu mapketunra [Mogens /. Patmena. Moaens I1.9nwe u E. Jlanxapa. Mogens M.
yCIyT butnep. Moaens @. Kotnepa.
|V ES— [loHsiTHE, CYIIHOCTh U YPOBHU MapKeTUHra oTHoleHui. [lonsTue,
3 P . [CYIIHOCTh M YPOBHHM MAapKETHHTA OTHOIICHHA.
B3aMMOOTHOIIEHUH
'Y 10BIETBOPEHHOCTbD, JOSIIBHOCTD U yJIepKaHUe
[[penmytiecTBa Ka4eCTBEHHOTO 00CTykuBaHus. [1oaX061 K
4 YrpasneHue omnpeeneHuto kauecta. [loHsTHe KayecTBa yCiyr, €ro OTJINYHE OT
KaueCTBOM yCIIyT KaueCcTBA MAaTepUaIbHbIX TOBApOB. KauecTBO Kak TMHAMHUYHAs
Kkareropusi. Mojienu KkayecTBa yciyr
5 [YnpasneHue MeTo/1bl TPOEKTUPOBAHMS ITPOIecca OOCTyKUBaHMs. YTIpaBJIeHUE




Ne HanmeHnoBanue
Conepxanue
/1 pa3esioB U TeM
CHCTEMOM MomTHOCTsIMH. OpraHu3anus nporecca 0XKUIaHus U
00CITy)KMBaHUS koH(purypamus. Opranuzamnus paboTsI ¢ )kanodaMu U
HET00POCOBECTHBIMU KIIMEHTAMH OUYEpPeICH.

5.3. CeMHHapCKHe, NMPaKTUHIECKUE, J1360p3T0pHLIe 3aHATHSA, UX COACPKAHUEC

Ne pazpena u

Conepxanue 1 POpMBI IIPOBEICHU
TCMBbI A p q) p p A

CyIIHOCTh COBPEMEHHOW KOHIICTIIINHM MapKeTuHra yciyr. [IpoBoautcs B popme
ceMHUHapa 1o 0000IIEHUIO U YIITYOJICHUIO 3HAHUN C JIEMEHTAMH JTUCKYCCHH
JTarnbl SJKOHOMHYECKOTO Pa3BUTHs OOIIECTBA U MAPKETUHTOBBIC KOHIICTIIIHH.
XapakTeprCTHKA PHIHKOB OTPACIICH MPOMBIIUICHHOCTH; IIOTPEOUTEIH,

1 KOHKYPCHTBI;, BHEIIHSS U BHYTPEHHSS Cpella; HCTOUHUKU MapKETHHTOBOM
uH(pOpMAIIMK; 0COOCHHOCTH CETMEHTALIMU phIHKA yciyr. [loHsITHE yemyT, uX
oTaruue oT ToBapoB. Kinaccudukanus ycnyr. Crnennduka MapKeTHHTa yCIIyT.
Oco0eHHOCTH UCII0JIb30BaHUSI MHCTPYMEHTOB MapKETHHIA HA PbIHKE YCIYT.
[lonsitue yenyru. Cnennduueckue 0COOCHHOCTH YCIYTH

Monenu mapketunra yciyr. [IpoBoautces B popme MpakTHYECKOTo 3aHATHS C
MCII0JIb30BAaHUEM I'PYIIIOBOIO aHAJIN3a CUTyalluu

2 EnvHbIe KOHIIENTYaIbHbBIE TPU3HAKH MIOCTPOCHHS MOJEJIEH MaPKETUHTA YCIYT U
ux otiauuns. Mogenu Patmena. Mogens Dnbe-Jlanxkapa. Mogens butaep — bymc.
Monaens Kotiepa

MapkeTuHr B3auMooTHomeHui. [IpoBoautcs B popme 1enoBoit UTpbl —
MOJICIUPOBAHUE CUTYAIUH y4eOHOU IeATeTbHOCTH

3 [IpeumyinecTBa MapkeTUHra B3aumoaencTeus. [IlupaMuaa 3axay MmapkeTuHra
OTHOLIEHUN. BbIroap! moTpeduTens OT peanu3aniuy MapKeTHHTa
B3aMMOOTHOILIECHUN

'Yrpasnenue kauectBoM yciyr. [IpoBoautcs B hopme cemuHapa 1no 0000IIeHHIO
U YriyOJIEHUIO 3HAaHUM € 3JIeMEHTaMM JJUCKYCCHUH.

4 [IpyHIMIIBI KAYECTBEHHOTO 00CIyXUBaHUsI. MeTo bl pa3paboTKy U aHaIu3a
nporecca oocaykuBaHus. [[puHIMIBI yIpaBiIeHus: 0XKUIAaHUSAMU KIMEHTa.
['apaHTHH yCIIyT, IPEUMYIIIECTBA UX MCIIOJIb30BAHMS.

Ypasnenue cucremoit oocnyxusanus. [IpoBogutcs B popme ceMuHapa mno
0000IICHUIO U YITyOJIEeHUIO 3HAHUM C DJIEMEHTAMH JIUCKYCCUU

MeTo1b pa3paboTKy U aHaIu3a mpolecca 00cIyKuBaHus. MeToJ 1uarpaMMHOTO
5 [MPOCKTUPOBAHHUA: TCXHOJIOTUA METOAA, IPEUMYIIECCTBA U HEAOCTATKHU. MGTO,H
TOYEK COMPUKOCHOBEHUS: TEXHOJOTUS METO/Ia, MPEUMYIIIECTBA U HEJOCTATKH.
[ToHsiTHE TOYEK COMMPUKOCHOBEHUSI. MeTO ] MOTPEOUTEIHCKOTO CIIEHAPHS:
TEXHOJIOTHS], MPEUMYIIECTBA U HEJOCTATKU. MeTo1 peMH)KMHUPUHTA.

6. @oHI OLEHOYHBIX CPeACTB /AJs IPOBeICHHUS IPOMEKYTOYHON aTTecTaluM 10
AUCHHUILINHE (MOJHBIH TEKCT NPUBEACH B NPUIOKEHNHU K padoyeil mporpamme)

6.1. Tekyumuii KOHTPOJIb



KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jranml o1 Lt ot nokaszareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
Ne (popmupyembIx ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/II 260 eii KOMIIeTeHII UM Y.l .. .y.n, dopmuposanus Pa3JIMYHbIX 3TANAX UX|
p no ®I'OC BO H.1...H ll) KOMIIeTeHIIHii B mpomecce ¢bopmuposanus,
IIpOI‘paMMbI oelloce . o ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
3.3HaTh METObI
1. CymHocTh pa3paboTKu CTpaTeruu 38 KAk
COBPEMEHHOMI a3BuTus opranuzanui, |Tect (KoHuenuus N
1 P [1K-2 P P HHH, (Kormern BEpHBIN OTBET - 2
KOHIEMTITH [JIaHUPOBAHUS MapKeTHHTa yCIyT) 6. (20)
MapKeTHHIa yCIyT MapKEeTUHTOBO ’
e TeIbHOCTH
3.3HaTh METOBI
[pa3pabOTKU CTpaTeruu
[Pa3BUTHSI OPTaHU3AIUH,
[UTAHUPOBAHUS
MapKETUHTOBOM
mesITeIbHOCTH 3a KaXIyro
2. Monenu 3ananue (Moaenu
2 Ma] KeﬂTHHra CIyr 11K-2 Y. Ymeth Maﬂ Kengra Ié:n T) mozer, -2,5 0.
P yery pa3pabaThIBaTh P yery (10)
CTPaTEruio pa3BUTHSA
OpraHu3aIu,
[JIAaHUPOBATh
MapKEeTUHTOBbIE
MEpOIPUATHS
V. VmeTh
PaspaboTka u
pa3pabaThIBaTh
000CcHOBaHUE
3. MapkeTHHr CTPATEruio pa3BUTHS
3amanne (MapkeTHHT  |TporpaMMBbI — 5 0.
3 |B3aumoorHommenu |[[1K-2 OpraHu3alu, o
. B3aHMOOTHOIIICHUI) Bepnas
151 [UTAHUPOBATH
(dbopMyIHpOBKa
MapKETHHTOBBIC
BeITO — 5 6. (20)
MEPOTIPHSITHS
3.3HaTh METOIBI
pa3pabOTKU CTPaTETHH
[Pa3BUTHS OpTaHU3aIINH, Pa3zpaboTtka
[TAHUPOBAHUS OIICHOYHOTO JINCTa
MapKEeTHHTOBOM -50.
4. Yrpasnenue LCATCILHOCTH 3amanue (YmpaBneHue OGocnosanmocTs
4 | p T1K-2 V. YMmers p creHapus — 5 0.
KauyeCTBOM YCITyT KaueCTBOM)
pa3pabaThIBaTh KoppexTHOCTB
CTPaTEruio pa3BUTHS (hopMyYITHPOBKH
OpraHu3aluy, uenu v 3agad — 10
[IaHUPOBATh 6. (20)
MapKEeTHHTOBBIE
MEPOTIPUSITHS
3.3HaTh METObI
KonTtponpHas padora
pa3pabOTKU CTPATETHH
> Ypasienne A3BHUTHS OpTaHU3AIUN (Cucrema 3a MPaBUJIBHBIN
S |cucremoit [1K-2 P p ’ loOcITy>)KuBaHMA) P
[JTaHUPOBAHUS otBeT - 4 6. (20)
00CITy )KHBaHHS N Bonpocs! (Cuctema
MapKEeTUHTOBOM
00CITyKMBaHMS)
e TEIbHOCTH
3.3HaTb METOJIBI
AHanu3 npouecca
pa3pabotku ctparerun |[KoHTponbHas pabora
o0cyXUBaHHSA — 5
pa3BuTHs opranu3anuy, |((Cucrema 6
6 [1K-2 [TaHUPOBAHUS 00CITyKMBaHMS) )
. O00CHOBaHHOCTh
MapKETUHIOBO1 3ananue (IIpouecc N
MEpONpUsTHH — 5
e TeIbHOCTH 00CITy)KHBaHUS ) 6. (10)

H.Binanets HaBBIKAMH




n/n

Onucanune
STanbl Heo0X0AHMbIe /TSI OIIEHKH oKazaTeeii
3HAHUH, yMeHH i1, HABBIKOB Jen u
dopumposams | (3YHbu: oy oot pcpnes
KOMIICTCHIIMN
Ng o (bopMI/IpyeMbIX (3-1 .o .3-“, AESITENILHOCTH, KOMIIeTEHIHI HA
(Tema u3 N XAPAKTEPU3YIOIIMX ITAMbI
o KOMIIeTeH M i Pa3IMYHBIX ITANAX HX
6 d...Y.n, (dopmuposanus
paooueu o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
NporpamMmmsl I R .| ommcanme mxa
0CBOEHHSI 00pa30BaTeILHOM 100
AMCHMILTHHBI) nporpaMmbt ouennpanus (1o 100-
(Hanvienosanne 0aJIILHOI 1IKaJIe)

Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

OLIECHOYHOI0 CPEACTBA)

pa3paboTKu CTpaTeruu
[Pa3BUTHs OpraHU3aluy,
[JIaHUPOBAHUS
MapKETUHIOBOI

IS TEJIBHOCTH

HToro 100

6.2. [IpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PaGounm yuyeOHBIM IU1aHOM npeaycMoTpeH 3auet B cemectpe 21.

BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-it Bompoc Ounera (40 GamnoB), Bux Bompoca: Tect/mpoBepka 3Hanuid. Kputepuii: 3a Kax bl
BEpHBII OTBET - 2 Oasia..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpelIOKeHUsl I Ppa3padoTKu
CTpaTeruy pa3BUTHA OPraHU3ALUM, IINIAHUPOBAHUS MAPKETHHIOBOH NeATEIbHOCTH
3HaHue: 3HaTh METOJAbl pPa3padOTKH CTpaTeru pa3BUTHsS OpraHU3allMM, IUIAHUPOBAHUS
MapKETUHIOBOM EATEIBHOCTH
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. Bunel pucka B cepe odcmyKuBaHus

. BocipusiTie [UIMTEIBHOCTH OKUAAHUS

. JKM3HEHHBII IMKI yCIyru

. cTouHnKM NOTpeOUTENHCKON Y0BIETBOPEHHOCTH

. Kananel BocipusaTHs 31€MEHTOB OKpY’KaloIIEeH Cpeibl

. Knaccugukanus ycnyr (ILlocrak, Banepmepse u JIaBiok)
. MapkeTHHI OTHOLLIEHUN

. MarepuanbHOE JOKa3aTEIbCTBO

. MeToa iuarpaMMHOTO IPOEKTUPOBAaHUS

. MeToa noTpeOUTEIbCKOro ClIeHapHs

. MeTo TOYeK CONPUKOCHOBEHHUS

. Meroauka «TanHCTBEHHBIN NOKynarenaby». CylHOCTb. JTaIlbl.
. Mogens SERVQUAL

. Mogens [Ix Patmena

. MoJienp KaueCTBEHHOTO 00CTyXKHUBaHU (gap-MOJIeIb)

. Mogens ynpasnenus BocupustueM kadectsa K. I'penpooca
. Monens ®@.Kotnepa

. Monens Dnwe-Jlanxapa

. Onpenenenue «yciayrm»

. OnpenieneHrie BHYTPEHHETO MapKeTHHTa

. OnpeneneHue JaTEHTHOM JIOSIBHOCTH

. Opranm3zanus ouepeneit

. OCHOBHBIE XapaKTEPUCTUKH YCIYTH



24. IloHsATHE «KayecTBa yCiayr»

25. TloHsiTHE «TIPOTYKT

26. IloHsTHE MAapKETUHTOBBIX KOMMYHHKAIMHA U KX 0COOEHHOCTH HA PhIHKE YCIYT
27. IlonsiTie MOTPEeOUTETHCKON JOSUTBHOCTH

28. IlonsiTue crangapTa 00CITy)KUBaHUS

29. IloHsiTHE YCIYTU U €€ POJIb B 9KOHOMHUKE

30. I[TorpeOuTenbckas IEHHOCTh, MOTPEOUTENBCKUE OKUIAHUS U YIOBIECTBOPEHHOCTD
31. IIpou3BOACTBEHHBIE MOLTHOCTH B Chepe yCayr

32. Pabora ¢ xanobamu

33. Pousb ceprl yenyr B 001IecTBe

34. CymHocTh ynpasieHus B chepe yCiyr

35. Turmsl yI0BJIETBOPEHHOCTH

36. YpOBHHM MapKeTHHTa B3aUMOOTHOILICHUM

37. ®opMbl NpeIOCTaBICHUS YCIYT

38. DTanbl NpUHATHS PELLIEHUS O MTOKYIIKE B cpepe ycayr

TUITOBBIE 3AJIAHUA J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Owmnera (30 OawtoB), BHI Bompoca: 3amaHue Ha ymeHue. Kpurepuit: Ananmms
MapKETUHTOBOW JieATeNIbHOCTH — 15 OamioB. Pa3paboTka W 0OOCHOBaHHOCTH PEKJIAMHOU
KaMITaHuu -15 6amios.

Kovmnerennusi: IIK-2 CnocobGen mnoaroraBjiuBaTh TNPeNJIOKeHUS A Pa3padoTKu
CcTpaTeruu pa3BUTHs OPraHU3alUM, IVIAHUPOBAHUS MAPKETHHIOBOM J1eSITeIbHOCTH
YMeHnue: VYMeTb pa3pabarbiBaTh  CTPATErdi0  Pa3BUTHS  OpraHU3allMHM, IUIAHUPOBATH
MapKeTI/IHFOBBIC MepOHpI/IﬂTI/Iﬂ

3amaga Ne 1. IlpoBectu aHanmm3 MapKETHHTOBOM JesTeNbHOCTH. Pa3paboTarh pekiaMHYIO
KaMITaHUIO C y‘IGTOM HpI/IBeZIGHHI)IX JTAHHBIX.

TUITIOBBIE 3ATAHIA UL ITPOBEPKH HABBIKOB:

3-it Bonpoc Ounera (30 GanoB), BuA Bompoca: 3anaHue Ha HaBblku. Kpurepuii: Pa3pabotka
MapKEeTHUHIOBOro npoekTa — 15 0amioB. O0ocHOBaHUE ITpoekTa — 15 Ganos..

Kommnerennusi: IIK-2 Cnocoben mnoaroraBiMBaTh MNpPEIIOKEHHS A Ppa3padoTKu
cTpaTeruy pa3BUTHS OPraHU3ALUM, IVIAHUPOBAHUS MAPKEeTHHIOBOM 1eATeJbHOCTH

Habik: Bragers HaBblkamMM pa3paOOTKM CTpaTerMu Pa3BUTHS OpraHU3ALUMH, MJIAHUPOBAHUS
MapKeTHHFOBOfI JACATCIIBHOCTHU

3ananue Ne 1. PazpaboTaTh MapKeTHHIOBBII MPOEKT MPEANPHUATHS CHEPBI YCIYT.

OBPA3EIL] BUIETA

MUHHCTEPCTBO HAYKH M BBICIIETO 00pa30BaHU

Poccuiickoii bexepari Hanpagnenue - 38.03.06 Toprosoe nemno

®deepanbHOE TOCYIAPCTBEHHOE GI0KETHOR [Tpoduns - MapkeTuHr, npogaxu u
00pa3oBaTeIbHOE YUPEKICHHE norucTrka (PyccKo-KuTaicKas mporpamma
_ BhICIICT0 06pasoBaH .. JIBOMHOTO JUTIIOMHUPOBAHUS)
«BAUKAJIBCKUU T'OCYJAPCTBEHHbBIU Kad
VHHBEPCHTET» adenpa MEHEIKMEHTA U CepBHCa
(®TBOY BO «BI'Y») Aucunnnna - MapKkeTHHT yeyr

BHJIET Ne 1

1. Tect (40 GamioB).



2. [IpoBecTu aHanu3 MapKETUHIOBOM AesTeNbHOCTH. PazpaboTaTh pekiiaMHy0
KaMIIaHUIO C YYE€TOM IIPUBEIECHHBIX TaHHBIX. (30 6amioB).
3. Pa3paboTtaTh MapKeTUHIOBBIN IPOEKT Npeanpusatus chepsl yciyr. (30 6anios).

CocraBurenb E.A. lllaruna

3aBenyrouui kapeapoi E.A. lllaruna

7. IlepevyeHb OCHOBHOI U ONMOJHUTEJIbHOH Y4eOHOM JIUTEPATYPbI, HEOOXOAMMOI /151
OCBOEHHUS TUCUMILUINHBI (MOYJIs1)

a) OCHOBHAs JINTepaTrypa:

1. MapkeTuHr YyCIyr: IepcoHall, TEXHOJOTHH, crparerud. Service Marketing: People,
Technology, Strategy. mep. ¢ anri.. Service Marketing: People, Technology, Strategy. 4-¢ uz./
Kpucrodep JlaBnok.- M.: Bunbsimc, 2005.-997 c.

2. Masunkuna E.M. MapkeTHHr B oTpaciiax U cdepax JesaTelbHOCTH (2-¢  H3JaHHC)
[DaekTpoHHBIHA pecype] : yuebnuk / E.J. Masunkuaa. — DIEKTPOH. TEKCTOBBIE JaHHbIE. — M. :
JamkoB u K, Aii [Tu Dp Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum jiocryia:
http://www.iprbookshop.ru/57160.html

0) 10MOJIHUTEIbHASA JIUTepaTypa:

1. Hukomnaituyk B. E. Mapketunr u meHemkmeHT ycuyr. JlenoBoit cepBuc/ B. E. Hukonaituyk.-
CIIG.: ITutep, 2005.-604 c.

2. beksut I'. IIponaBas He3puMoOe: PyKOBOACTBO 110 COBPEMEHHOMY MapKeTHHIY yciyr. Selling
the Invisible. Selling the Invisible. 6-e u3n./ 'appu bekBurt.- M.: Anpnuna busnec Byke, 2011.-
223 c.

3. bypmenko T. JI. Cdepa ycayr: sKOHOMHKA, MEHE)KMEHT, MapKETHHI. ydel. rocoOue.
npaktuky™m/ nox pen. T. /1. Bypmenko.- M.: KnoPyc, 2010.-424 c.

4. MapkeTHHI B OTpacisix U cdepax IesTeNbHOCTH [DIeKTpOoHHBIA pecypce] : yuebnuk / B.T.
['pummza [u 1p.]. — DneKkTpoH. TekcToBble AaHHble. — M. : JlamkoB u K, 2016. — 446 c. —
978-5-394-02263-0. — Pexwum jmocryna: http://www.iprbookshop.ru/60439.html

8. Ilepeuenb pecypcoB HMH(OPMANHMOHHO-TEJEKOMMYHMKANUOHHON ceTtH «UHTepHeT»,
He00XOAUMBIX /IJIS OCBOCHUS IMCHMILIMHBI (MOAYJIs1), BKJIOYas npodeccuoHalbHble 0a3bl
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

JUis  OocBOEHMS AMCHMILIMHBI O0yYaromemycsi HEOOXOAHWMBI CIEIYIOIIME PpPecypChl
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn «HTepHeT»:
— Caiir baiikanbCKOro rocyJapcTBEHHOTO YHUBEPCHUTETA, ajpec noctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 MT000# Toukn VHTepHeT
— Hayunas onexktponnas Oumbmmoreka eLIBRARY.RU, aapec poctyma: http://elibrary.ru/.
JOCTYIl K POCCHUHCKUM >KypHajlaM, HaXOJSIIMMCS TMOJHOCTbIO WJIM YaCTHYHO B OTKPBITOM
JIOCTYTIE NP YCIOBUU PETUCTPALIUN
— DOnexTtpoHHas Oubmmnoteka WM3marenbckoro pgoma "I'pebenHukoB", aapec pocryma:
http://www.grebennikon.ru/. noctyn ¢ komnstotepoB cetu BI'Y (no IP-anpecam)
— DnexTpoHHO-OMbMMoTeuHas cucremMa [PRbooks, anpec gocryma: https://www.iprbookshop.ru.
JIOCTYII HEOT'PaHUYEHHBIN

9. MeroauvecKkue yKa3aHU il 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

N3yuyaTe AMCHUIUIMHY PEKOMEHAYETCS B COOTBETCTBUU C TOH IOCIEHOBATEIBHOCTHIO,
KoTopasi o0o3HadeHa B ee coaepxaHuu. [[is ycmemHoro ocBoeHHs Kypca OOydaroluecs
AOJIKHBI UMCTh MCPBOHAYAJIbHBIC 3HAHUSA B 06.]IaCTI/I MCHCIPKMCHTA.


http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/57160.htm
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html
http://www.iprbookshop.ru/60439.html

Ha nexmusx mpemojaBaTellb 03ByY4HMBAeT TEMY, 3HAKOMHUT C MEPEYHEM IUTEPaTyphl IO
TeMe, OOOCHOBBIBa€T MECTO M pOJb 3TOM TEMbl B JaHHOW [WCHUIUIMHE, PAacKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEeO0OXOAMMO BECTH KOHCHEKT, (pUKCHUpYys
OCHOBHBIE MTOHATHS U MPOOIEMHBIE BOIIPOCHI.

[IpakTuyeckne (CEeMHHAPCKHE) 3aHATUS MO CBOEMY COAEP)KAHUIO CBSA3aHBI C TEMATHKOU
JIEKIMOHHBIX 3aHATUH. HaumHaTh MOATOTOBKY K 3aHATHIO 11€JIECO00Pa3HO ¢ KOHCIEKTA JICKLIUM.
3amanue Ha TPAKTHYECKOEe (CEMHHAPCKOE) 3aHSATHE COOOMAeTCsl OOYyYaroIuMcs OO0 €ro
npoBeneHus. Ha cemuHape mpenogaBarenb OpraHu3yeT OOCYKIEHHE STOW TeMbl, BHICTyHas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Y4eOHO-TIO3HABATEIBHOW ESTEIbHOCTU
o0ydJaromerocs.

N3ydyenne quCIUIUIMHB (MOJTYJIsl) BKIIOYACT CAMOCTOSATEIbHYIO paboTy 00ydaroImerocs.

OCHOBHBIMHU BHJIaMU CaMOCTOSITEIbHONU pabOThI CTYJACHTOB C y4acTUEM IpernoaBaTesien
SIBIISTFOTCSL:

* TEKYIIHE KOHCYJbTAIUH;

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl IPAKTUYECKUX 3aHATHH).

OCHOBHBIMU BUJAMH CAMOCTOATEIHHON pabOThl CTYJICHTOB 0€3 ydacTus mpernojaBaTeneit
SIBIISTEOTCSL:

* (hopMUpOBaHKE U YCBOCHHUE COICPIKAHUS KOHCIIEKTA JICKIUI Ha 0a3e PeKOMEHI0BAaHHOM
JEKTOPOM Y4eOHOW JHMTEpaTyphl, BKJIIOYas WHPOPMALMOHHBIE 00pa30BaTEeNbHBIE PECYPCHI
(97K TpOHHBIE YUEOHHUKH, TIEKTPOHHBIE OMOITUOTEKH U Ip.);

* CaMOCTOSITETIbHOE HW3yYCHHE OTIENBHBIX TEM WM BOIPOCOB IO YYEOHHMKAM HWIIH
y4eOHBIM MTOCOOUSIM;

* HAIIMCAaHUE JOKJIAJ0B;

* [IOJIFOTOBKA K CEMUHApaM.

10. Hepeqeﬂb l/lH(l)OpMaIII/[OHHbIX TeXHo.]IDl‘HifI, HCII0JIB3YEMBIX IIPH OCYINECTBJICHUU
00pa3oBaTeILHOIO MPoUecca MO0 AMCHUILINHE (MO1YJII0), BKJIKYAS NepeYeHb
IporpaMMHoOro 06ecneqe}mﬂ

B ydeGHOM mpoliecce UCTIONIb3yeTCsl CAeAyYIolIee MporpaMMHoe 00ecrieueHne:
— MS Office,
— Koncynbrantllmoc: Bepcus [1pod - nunbopmanrnonHas cipaBoyHasi CUCTEMA,

11. Onucanne MaTepuaJIbHO-TEXHNYECKOM 0a3bl, HEO0XO0AMMOM U1l OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO NMpoIecca Mo JUCUUILIHHE (MOIYJII0):

B ydeGHOM mpoliecce UCTIONb3yeTes caeaytomiee 000pyI0BaHKE:
— [MomenieHus AJ1 CaMOCTOSITEILHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTd "MHTepHeT" 1 o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpMaIMOHHO-00Pa30BaTEIBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU AT TIPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOTHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUIYaTbHBIX
KOHCYJIbTAIMH, TEKYILIETO KOHTPOJIS U MPOMEXKYTOYHOM aTTecTalny, YKOMILJIEKTOBAHHbBIE
CHeHaIN3UPOBAaHHON MEOEIbI0 U TEXHUYECKUMU CPEACTBAMH 00yUYeHHUS,
— Habopbl 1eMOHCTpalinOHHOTO 000pyI0BaHUs U Y4eOHO-HATJISTHBIX TOCOOU



